Phone Call Phrases

Phone Call Phrases: (Telefon Konusmalari)

Baslarken:

Telefonda ingilizce diliyle konusabilme yetenegini gelistirmenin olmazsa olmazi, tabi ki, gercek hayatta da ingilizce’yi miimkiin
oldugu kadar sik kullanmaktir. Telefon Ingilizcesi olarak tanimlayabilecegimiz bu beceriyi gelistirmek isteyenlerin unutmamalari
gereken seyleri sunlardir:

1.

Hata yapmaktan korkmayin

Yeni konusma kaliplarini 6grenirken biyuk intimalle hata ve hatalar yapacaksiniz. Bu son derece normaldir. Herkes hata
yapacaktir. Buyuk ihtimalle, telefonda konustugunuz yabanci kisiler de konusma esnasinda yapmis oldugunuz séz,
telaffuz ve kelime hatalari konusunda ummadiginiz kadar anlayisli ve sabirli olacaklardir. Diger yandan, yabanci dili
olmayan gevrenizdeki insanlar, dil grenmenin ne kadar gii¢ oldugunu bilmemelerinden dolayi sizin bu siiregte
cesaretinizi kirici davraniglar sergileyebilirler. Kimsenin cesaretinizi kirmasina izin vermeyin.

Hatalarinizdan ders alin

Hatalarinizdan ders ¢ikarmak ve yeni seyleri boyle deneme yaniima yontemiyle 6grenebilmek mikemmel bir seydir! Her
telefon konugmaniz sonrasinda, yaptiginiz hatalari veya séylemek isteyip de - o an bilmediginiz igin - sdyleyemediginiz
seyleri bir yere not alin ve 6grenin. © Hatta yaptiginiz telefon gériismelerinizi kaydedip sonradan bunu kendi baginiza
veya 6gretmenlerinizle beraber de dinleyebilirsiniz.

Her defasinda 3 yeni kelime / yapi kullanin

Ogrendiginiz yeni kelimeleri kullanmamaniz durumunda bu yeni bilgiler, birer pasif bilgi olarak hafizanizda yer alir, yani
sonradan bu kelimeyi karsinizdakinden duyup hatirlasaniz da, gerektigi yerde o an kullanamazsiniz. O ytzden yeni
ogrendiginiz kelime ve konusma kaliplarini mutlaka ve en kisa zamanda kullanin.

Gramer bilginizi de kullanin

Yeni bir gramer (dilbilgisi) konusu 6grendiginizde, bu bilgileri telefon konusmalariniza yansitmaya ve bu alanda da
kullanmaya calisin. Asagida bazi 6rnekler verilmistir:

Modal verbs:
e Could | ask who's calling, please?
e How may | help you?
Gerunds (V-ing):
e Do you mind waiting a few minutes?
e  Thanks for calling.
Infinitives with “to” (to V):
e I'mcalling to clarify
o [d like to leave him a message
e When is a good time to call.

Arkadasinizla konusun:

ilk olarak taniginiz kisilerle (Yabanci olmayabilir de!) konusmak sizi daha az gerecektir. Onlarla telefonda ingilizce
konusma egzersizleri yapin. Sinif arkadasinizla bulusmadan énce randevulasmalarinizi ingilizce olarak yapabilirsiniz
meselal

Sesli okuma pratigi yapin

ingilizce yazilari sesli olarak okumak, telaffuzunuzu gelistirecektir. Konusmalarinizi kaydedip yeniden dinlemek daha da
biylik fayda saglayacaktir.

i - informal: resmi olmayan goriismeler f - formal: resmi b - business: is goriismeleri

Introducing yourself (Kendini tanitma):

i Hi, Mary speaking.
Hello. It's Mary
Hello, my name’s ... . I'm calling from ... .
fib This is John Black.
Mary, may | help you.
Good morning, Swissair. (How can | help you?)
Hello, the Grand Hotel. Hannah Brown speaking. (What can | do for you?)
Hello, this is ... from ... .
Hello,Michael's residence
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e Asking how he / she is feeling (Nasil oldugunu sorma):

How is it going ? Buna verilebilecek yanitlar:
Great!
Pretty good, thanks.
Not so good.
What’s up ? Buna verilebilecek yanitlar:
Not much.
Nothing much.

e Asking for the caller’s name (Arayanin kim oldugunu sorma):

ilflb Who's calling, please?
Can I have your name, please?
Who do you want to talk to?
Who do you want to speak with?
Excuse me, who is this?
Can | ask who is calling, please?

e Saying who you want (Kiminle konugmak istediginizi soyleme)

i I'd like to speak to ...
Is ... there, please?
Can I speak to...?
Is Jack in? (informal idiom meaning: Is Jack in the office?)

f May | speak to...?
fib Could | speak to ..., please?
b Can I have the accounts department?

Can | have extension 3217

e Saying why you are calling, Reason for calling (Arama sebebinizi s6yleme)

ilflb I'm calling about ... .
I'mringing to ... .
dliketo ....
| need some information about ... .

e Responding - asking for the caller’s name (Telefonu bagkasina baglama-verme, arayanin ismini sorma)

ilf May | tell her / him who is calling?
f Whom shall | say is calling?
b For whom are you holding?

Are you being helped?

e Make the caller wait or call back (Arayani bekletme - tekrar aramasini séyleme)

ilflb Hung on a sec (second)
Hang on a moment.
Let me page her.
Il put you through.
Hold the line, please.
I'm sorry he/ she is not available at the moment.
I'm afraid he/ she’s busy at the moment.
Just a second, | have another call.
He is not in, would you like to call back?
I'm afraid he/ she’s away/ not in at the moment/ in a meeting.
Mr Jackson isn'tin...
Mr Jackson is out at the moment...
Can you call us back?

ingilizce.ka@outlook.com Atilla Kadak © 2020



Phone Call Phrases

e Miscellaneous problems:

Can we continue this later?
The number is busy.
The number / He / She can't be reached at the moment.
There is a probelem with the lines.
| really have to go now.
| can't get through this number
This telephone is out of order.
The number is busy.
b The line is busy... (when the extension requested is being used)

e Leaving and taking a message (Mesaj alma - iletme)

Can/Could | leave a message?
Please tell him / her ... .
Could you ask him / her to call me

Would you like to leave a message?
Can/ Could | take a message?
Could you tell him / her | called?

o Asking for repetition (Tekrar)

I'm sorry, but | didn't catch your name / number.
Sorry, | didn’t hear that.

Could you repeat it, please?

Could you say it again?

I'm afraid | didn’t understand.

Could you spell that, please?

Could you speak up?

e Finishing a call (Konugmayi sonlandirma)

Well, it was nice talking with you.

Thanks for calling.

Anyway... | should let you go / | should get going.

Il get in touch in a couple of days. (get in touch = contact you)
Il call you back a little later

Talk to you soon.

Bye.

Take care.

Have a nice day. - “You too. Bye.”

Operator:  Hello, Frank and Brothers, How can | help you?

Peter: This is Peter Jackson. Can | have extension 34217

Operator:  Certainly, hold on a minute, I'll put you through...

Frank: Bob Peterson's office, Frank speaking.

Peter: This is Peter Jackson calling, is Bob in?

Frank: I'm afraid he's out at the moment. Can | take a message?

Peter: Yes, Could you ask him to call me at . | need to talk to him about the Nuovo line, it's urgent.
Frank: Could you repeat the number please?

Peter: Yes, that's , and this is Peter Jackson.

Frank: Thank you Mr Jackson, I'll make sure Bob gets this asap.
Peter: Thanks, bye.
Frank: Bye.
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